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Clinical Observation Guidelines
Welcome to the R Adams Cowley Clinical Observation Program. You will be observing the treatment of critically injured patients in the Trauma Resuscitation Unit or Critical Care Units. Here are some guidelines to help maximize your experience:

1. Appropriate attire is an EMS uniform (blue pants and departmental T-Shirt or Golf Shirt is acceptable).  This will allow the STC staff to easily recognize you during your observation experience.

2. Parking is available in the Pratt Street garage, behind the old medical examiners office on the corner of Pratt & Penn. The cost of parking is $13.00 for 7 hours and over. PARKING WILL NOT BE PROVIDED. 
3. Observers must report to the unit charge nurse upon arrival at the STC and present a letter of verification to the charge nurse before the start of the observation. The charge nurse will notify the clinical staff member which you will be assigned.

4. Patient confidentiality must be observed at all times. It is strictly forbidden for any observer to share information relative to the patient’s identity or details that might otherwise lead to the identification of patient’s identity or condition at anytime without the express written permission of the University of Maryland Medical System.

5. We request your conduct be respectful of our patients and their families at all times. You will be expected to behave in a professional manor at all times. Failure to conduct yourself in a professional manor may result in immediate cancellation of your observation experience. 

6. Observations may be altered or cancelled at the discretion of the charge nurse at anytime relative to behavior, security or patient acuity. 

7. If you are ill or can not attend the assigned observation time you must notify the EMS Office at 410-328-8844 or 800-528-1732.

If you have any questions or concerns, please feel free to contact the EMS office at 

410-328-8844 or 800-528-1732 or via email laurencarr@umm.edu
